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This is an appeal from a decision by the Schools and Libraries Division of the USAC.
Enclosed are the original and four copies of the Appeal. An extra copy 1s also enclosed.
Please time stamp the extra copy and return it to me in the enclosed self addressed-

stamped envelope.

(1) Funding Commitment Decision Letter Appealed

Form 471 Application Number: 339584

Funding Year 2003 07/01/2003-06/30/2004
Billed Entity Number: 126661

Date of Funding Denial Notice: September 9, 2003
Date of Appeal: October 22, 2003

(2) SLD Contact [Information

(a) Curmie A. Sutton
27600 Chagrin Blvd., Ste 260
Cleveland, OH 44122
Tel (216) 682.0169
Fax. (216) 514 3337

(b) Nathaniel Hawthorne, Attorney (To discuss this Appeal)
27600 Chagrin Blvd., Ste 265
Cleveland, OH 44122
Tel. (216) 514.4798

(3) Funding Request Numbers Appealed

FRN 983934

(4) SLD’s Reason for Funding Denial of FRN 983934

The SLD stated that funding is denied because:
*30% or more of this FRN includes a request for Unsubstantiated Local Service

charges which are neligible per program rules



(5) The “30% rule” was incorrectly applied by the SLD.

a)

c)

d)

The Monroe County School District (Monroe) prepared and timely filed a
FCC Form 47! for telecommunications service with Verizon-West Virginia,
Inc as the vendor The service had an “gstimated” monthly charge of
$1,170.05 with estimated annual recurring charges of $14,040.60, and annual
eligible non-recurring charges of $400.00.

Exhibit A i5 the “billing™ that Monroe submitted to the SLD.

While the District’s request for funding was based on anticipated (estimated)
telecommunications usage, Monroe’s expenses should have been reduced
rather than denied.

The FCC’s 30% rule provides, in relevant part, “[if ] 30% or more of the
dollar amount of the request in Form 471 Block 5 Item 23K is for ineligible
services (including services for ineligible entities or uses), the PIA team will
deny the entire Block 5 funding request, even if eligible components are part
of the request. If less than 30% of the dollar amount of the request in Form

471 Block 5 Item 23K is for ineligible services, the PIA team will reduce the

request by the cost of the ineligible components, and the Funding
Commitment Decision Letter will cite the ineligible services for which funds
were not committed. If the request ts reduced, applicants and service

providers must ensure that the SLD is not invoiced for the ineligible items.

|Emphasis added.] Here, there are no in¢ligible expenses included in

Monroe’s USF request.




¢) Based on the 30% rule and the attached exhibits, there is no factual basis for

the denial.
Conclusion:
Monroe is Requesting the Following Action by the FCC:

(a) Within 90 days or less Order funding for the telecommunications services

requested in the 471 Application, specifically FRN 983934

(a) Set aside funds to totally fund Monroe’s request.

Respectfully submitted,

z , S
Y ) )
NTL Q/u&_«.«AQ J Lo’ ( (S,
Nathamel Hawthorne

Dustrict of Columbia Bar No. : 237693
27600 Chagrin Blvd., Ste. 265
Cleveland, OH 44122

tel.: 216/514.4798

e-mail: nhawthorne@earthlink.net

Attorney for
Monroe County School District


mailto:nhawthorne@earthIink.net

EXHIBIT A



FAX COVER SHEET

To: Amanda Lopes
Schools and Libraries

Fax: 973.599.6521

From: Currie A. Suiton

Date: 07/24/03

Pages: 111 (Including Cover)

Re: Monroe County School District
471 Application Numbers-#339584

FRN 983934-Verizon-West Virginia
Aftached is the documentations requested. See pages 1-22 incl.

FRN 984010-OneStar Long Distance
Attached is the documentation. See pages 23-26 Incl.

FRN 984024-Highland Cellular, Inc dba CellularOne
See attached documentation. See two bills.
#00134200 pages 27 & 28.

#00019960 pages 29-110.

Currie A. Sutton, email: curries@ameritech.net

Tel: 216.682.0169 Fax: 216.514.3337

The information contained in this facsimile message may be confidential and /or legally
privileged information intended only for use of the individual or entity named above. If
the reader of this message is not the intended recipient, you are hereby notified that
copying, dissemination, or distribution of confidential or privileged information is strictly
prohibited. If you have received this communication in error, please immediately notify
us by telephone, and we will arrange for the return of the facsimile


mailto:curries@arneritech.net

Billing Date  4/25/03
Account 000100203024 35Y

» Page 1l of g
veri;on - . Questlons" Call 800) 607-6575
MONROE €O BD EDCTN ' ‘

PO BOX 330

304 753-9971

Account Summary
Amount of lust hill dated 3/725/03 .. ] 336 27

Payment(s). . e . $ 00 ;'0 earall in the Verizon Direct Debit
aymeant Option, please read and

Unpald Balance. Please P ay Now. - 536: 27 sign the agreement on the reverse

Verizon Services. .... ........ ......... $33,33 ™ of the payment form

Current Charges Due by 35/24/03.. .. . $33.32

Total Amount Due. ... ... .. .. C e $69.79

A late payment charge mot to exceed 1%  applies to
any balance carried forward to next month’s bill

Code__._.____ CkNo.
Date 5%%1

Approved

Pleare writs in amount enclored and send thiz coupen with your payment in US dollars to the addvess balow.,

s°d STICOHOS 02 J0MNOW Wdar:2T EB. €2 NC


http://www,umrizon.com

» Billing Date  4/25/03 e
V Account 000100203024 35Y ¢ (p X
- Page 2 of 9 \bﬁ...,., S
verizon Questions? Call: (800) 607-6515

How Your Charges are Billed
Your telephone bill includes five types of service charges:
1. Basic Sarvica Charges - Charges far local taléphone service, dial tone line,

agsociated sarvices and instellatron charges. Your LIl will alweys include

same regulated service cHarges, even if you do not use your phone.
. Non-Basie Serviee - All charges other than Basic, Tofl. Non-Telcom or Directory Advertising
. Toll Chamas - Charges for both local and long distance tofl charges.
Non-Talecornmuricetion Chatges - Charges not regulsted by the Public Service Camimission
of West Virginie.

o L3 N

6. Directory Advertising Charges- Charges for sdvertining in the dipactory.
Past Dua Balances Current Charges Totals
Basic Charges 2377 ¥ 2100 4477
Non-Basic Charges 1250 * 12.52 25.02
Toll Charges 00 * 00 00
Non-Taleom Charges 00 * 00 .00 |
Directory Advertising oo ¢ 00 00 |
Totalks £36.27 * 523,52 $69.79 !

* Farluyre to pay an amnupt indicated by the asterisk could result in the discontinuance of those services. ;
For exammple, if basic charges are marked by an astorisk and bagic chargee are nof peid, you could lose dial tona.

The following pages pravide billing detail for the charges listed. If you have :
questions or complaints, ¢all us using the telaphone number found at the tep of |
the Vernzon pages of your bill. ‘ :
Verizon-West Virginia is a utility regulated by the Public Service Commission of West Virginia, \
Please mail payments to Verzon-wy, P.O. Box 17877, Baltimora, Maryland 21287-0813. |
Payments received on any business day will be credited to your account the next business day :
Payments cradited to your account on or before the oue date are considered "on-time". If ;
your paymert 18 late, we will notify you that your setvice may be disconnected '

For information about your Vearizon service, see the "Customer Gutde” in fromt of your phone book
{(Federa! Tax ID 55-0142020) |

89d STIOCHIS 0D J0aNOW WdBF:2T £8. €2 INC



s Billing Date  4/25/03 g

\//"’ Account 000100203024 35Y
Page 3 of 9 @ /!

verizon. -

L e e T T e v B 2 e e B e e e e e e

Summary of Current Charges
This summary is for informational purposes only

*Vearizon

Bill $ection First Page Galls Minutes Amount
Monthly Charges { a1.42
Additions an Changes 1o Sarvice(s) 4 54
Tax, Surcharges and Otheér Fees 4 156
Seryices and Equipment [mermation 8

Total Verizen Current Charges 23,52
Total Summary of Current Charges $33.52

l'd STTO0HDS 0D 304NOW WdBr:21 €8, €2 INC



o iy L/alc TaJdlva

Account 300100203024 35Y
Page 4 of 9

verizon Questions? Call: (300) 607-6573
. R S S T e A s o Iy X TR
Verizan Monthly Charges S . \
'Monthly Service from Apr 25, 2003 thru May 24, 2003 ‘ ‘ : ___30.22
+Directory Aassistance Cafl Summary k )
Description . Calls Amount
Directory” Assistance ]
1, “Directory Assisiance Charges 2 al _¥E0 T30
1.20
]
Total Verizon Monthly Charges $3142 |
|
Additions and Changes to Verizon Setvice{s) - Summary !
Thts 15 an inforrmational summary I
Number Pro-Rated Cne-Tlme Amount '
304 7535783 27 27 '
JG4I83FITT 27 27 \
Total 54 54 {
Additions and Changes to Verizon Service(s) - Detail
*Total Crediis are £ 00
*Total Debita are $.54
LG 00001

tActivity on 304 753.8782

*Change in Monthly Rate from Apr 1, 2003 thru Apr 24, 2003

Description Qty  Pro-Rated One-Time  Type Amount
2. Feaerai Universal Service Fund T 27 27

Sutcharge Muhi Line
55 Per Month
Total for 304 753-9792 27 .27

Activity on 304 753-8871 ‘\

'Change in Month!y Rate from Apr 1, 2003 thru Apr 24, 2003 !

Descriptian Qty Pro-Roted One-Time _ Type Amount
3. Federal Universal Service Fund T 27 27
Surcharge Multi Line
.5 Per Month N
Total for 304 753-9971 27 .27
Tctal Additions and Changee te Verizon Sorvicals) $.54

ferizon Calls from 304 753-99M1

Jirectory Assistance Csll Summary |

Deaseription Calis Amount
Lirectory Assisiance 2 586 Monthly Chargee
‘ax, Surcharges and Dther Faes Amoaunt
Other Feos
Data Deseriptisn
4 Apr2S Late Charge on £35 589 e

Unpsid Balance as of Apr 24, 2003

continuas

!
i

g8'd STI00HJS 00 JOHNOW WdBt:2T €B, £2 1Nl



Billing Date  4/25/03
Account 000100203024 35Y

Page 5 of

verim Questions? Call; (800) 607-6375

9

e L T M T T T T T T T T T T T T e e T

Tax, Surcharges and Other Fees {continved) Amount
sSurcharges
Tax
1 _Federal 52
Stato
2. WV Tax 68
Tatal Verizon Tax, Surchargea and Other Feea $1.56

Important News Regarding Wirseless Calls

Recent changes n federal regulstion have given rise 1o changes in
billing arran_?ements between Verizon and some wireless phone service
providers. Therefore, depending on the wireless number you are

calling, you may incur regional toll or local message charges for

calls made to wireless phone numbers. These charges were previously
Eald for by the wireless provider. These changes are ongoing and will
e completed by October 2003. You may also need to dial a prefix ("1"
or "1" plus the area code). If you have any guestions, please call

the Bill Information telephone number on your hill,

Get the Web site you want - and the results you need - with
Verizon Easy Web Site Packages for Business.

You'll gnjoy business-grade e-mail that advertises your name {e.g.,
ourname@yourcompany.com). Top search enging submissions and improved
eb design tracking tools. Plus, the do-it-yourself ease of

point-and-click software or professional design services

Cali 1-888-683-3375 now to learn about our special offers and how to
Eet g Web site that works for your business. Or visit
iz.verizon net/promo/website 1.

For Your Information
Changes in Federal Charges Beginning April, 2003
Effective Apnl 1, 2003, an FCC-required change altered the way

Varizon collects the Federal Unjversal Service Fund (FUSF) Surcharqe.
85 a result you may see a change in the FUSF chargs on your bill.

6°d STI0OHIS 0D 30MNCW Wder:2T EB, £2 INC
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. Biling Date  4/29/03 e e,c?g .
\/’ Account 000100202520 10Y : oy
“-\.\_‘"_______‘/"

. Page I of 17
verizon Questions? Call. (800) 607-6575
=iy ; Y SN A g, T -y -v\:m L rrre—ry
MONROE BD EDUCATION Manage your sccount online at www.verizen.com
VIOUNTNVW ELEM & MDL
304 772-3435 q / %/_S— %
/..9262/ , 20
Account Summary
Amount of last bill dated 3/29/03 .. ... $177.87 _ ) . .
dayment(s). .. ... . . . .l $.00 To anroll in the Verizan Direct Debil
4 - , : Payment Option, please read and
Unpaid Balance. Flease Pay Now. ... ... $177.87 sign the agresment on the reverse
Verizon Services . . _ $175.98  °f the payment form.
VarTec Telecom, Ino .. ... Cee o $2.10
Current Charges Due by 5/28/03, . .. .. $177.18
fotal Amount Due... .... ... ... . . 5355.05

A late paymest charge not to exceed 1%  applies to
iny balance carried forward to next month’s bill,

Flease write In amount enclosed and send this coupon wuh Your payment 1 US doliars to the address below.

PT d STI00HDS 0D 30MNOW Wdps:2T  €d., €2 INr
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Billing Date  4/20/03

Account 000100202520 10Y .~
Page 2 of 7
Questions? Call: (800) 607-6575

o
o

Ce rrmtem =

How Your Charges are Billed

Your talaphons bill includes five types of service charges:

AT i S T it e L PO S I =

1. Baszic Sawice Charges - Charges for local telephone service, dial tene line,
assoclated servicas and instaliation charges. Your bill will aiweys inciude
gome pagulated sarvics charpes, even if you do not use your phane.

Non-Talacommunication Charges
of West Virginia,

m hAwWR

Direstory Advartising Chargas- Chargss for sdvertising in the directory

. Non-Basic Setvice - All chargss other than Basic, Toll, Nop-Telcam or Directory Advertising.
Toll Charges - Charges for both local and fong distance toli chargas.
- Charges not tegufated by the Pubfie Sarvice Commission

Past Dua Baolances Current Charges Totals
Bagic Charges 88.51 * 83.26 168.77
Non-Basic Charges 91.36 21.82 183.18
Toll Charges £0 2.10 2.10
Non-Telcom Charges .00 0o 0o
Directory Advertising oo * .00 .00
Totals $1717.87 * $177.18 $355.05

* Faidure to pay an amount indicatad by the asterisk could result in the discontinuance of those services.
For examnple, If basic charges are marked by an asterisk and basic charges are not paid, you could lose dial tone.

The following pages provide hilling detail for the charges listed I you have
questions or complairts, call us using the telephone nurnber found at the top of

the Verizon pages of vour bill,

Verizon-West Virginia is a utility repgulated by the Public Service Commission of West Virginia,

Please mail payments ta Verizon-

, P.Q. Box 17577, Baltimore, Maryland 21287-0513.

Payments receivad on any business day will be credited to your account the next business day,
Payments credited to your account on or befare the dus dete are considered "on-time". If
yvour payment 12 fate, we will hotify you that your service rmay be disconnectad.

For information about your Verizon service, see the "Customer Guide" in fromt of your phone baook.

{Federal Tax D 55-0142020)

St d
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- Billing Date  4/29/03

\/’ ' Account 000100202520 10Y
Page 3 of 17

.
e — — YA Sy T T e T T ]
!

Summary of Curtent Charges
fhis summary 15 for informational purposes only

"Verizon
Bill Saction First Page Calls Mirutes Amount
Monthly Thargas 4 .
Additions snd Changes 10 Servicels) % N1
Tax_gourcharges and Other Foes - T1EE_
Serviceg and Equipment Iniormalicn -]
Tatal Verizon Current Charges 175.08
»VarTac Telecom, Ine.
Bill Section First Fago Calls Minutes Amount
Monthly Tharges ] .08
Calls 8 2 — 200 1.00
Miacellaneous Charges [] 104
Total Current Charges 2 20.0 2.10
Total Summary of Current Charges 517718

. f
St d ST00HIS 02 308NOW WdIS:21 £\, 2 NC



verizon

Verizon Monthly Charges
*Monthly Service from Apr 20, 2003 thru May 2B, 2003

Bitling Date  4/29/03
Account 000100202520 10Y

Page

-
- - - — =TS ;:.-.._‘_‘_..)

152.96

*Directory Assiztance Call Summary

Deseription Calls

Amnunt

Diractory Assistance

12

—

Directory Assigtance Charges

12

CL ) TE0

2 “National Direciory Assislance Charges

at  ¥125 2.50

Total Verizon Monthly Charges

Additions and Changes to Verizon Servicels) - Summary

This is an informational surmmary.
Number Pro-Rated

.70
$162.66

Ona-Time Armount

07

A 774963 o7

w04 772-4804 07

304 7712-4808 a7

304 772-2906 i

07

354 7724808 o7

-4908 a7

Total 56

Additions and Changes to Verizon Servicels) - Detail
»Total Crodits are $.00
'Total Debits are .58

LG 00001
vActivity on 304 772-4587

sChange in Monthly Rate from Apr 1, 2003 thru Apr 28, 2003

Pro-Rated
07

One-Time  Type Amount
07

Daescription Qty
3. Federal Universal Service rund T
Surcharge Multi Line
.16  Per Month

Total for 304 772.4597
vActivity on 304 772-4903

‘Change in Morthly Rate from Apr 1, 2003 thru Apr 28, 2003

07

07

One-Time  Typse Amount

Daseription Qty
4, Federal Universal Service Fund 1
Surcharge MuMr Line
16  Par Month

Pro-Rated
Q7

07

Total for 304 772.4903
‘Activity on 304 772-4804

'Change In Monthly Rate from Apr 1, 2003 thru Apr 28, 2003
Daseription Qty

07

Pro-Rated

07

One-Time  Type Amount

5. Faderal Universal Scrvice Fund 1
Surcharge Mult Line
.16 Per Month

07

.07

Total for 304 772-4904

21°d

.07

STI00HDS 00 J0uNOW WdTS:2T

continues
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Questions? Call: (800) 607-6575
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Billing Date  4/29/03
Account Q00026455441 70Y

VMIONROE COUNTY
30ARD OF EDUCATION
104 772-3362

Account Summary

Amount of last bill dated 3/29/03 . $94.
Jayment(s). . e §
Unpaid Balance. Pliease Pay Now. .. 594,
Verizon Services. . G e $97.
Current Charges Dae by 5/28/63 $97.
lotal Amount Due ... ... Ce $192.
A late payment charge not to exceed 1%  zpplies to

iny balance carried forward to next month’s bill.

33
00
38

89
8%
27

Page 1 of 9 h
Questions? Call: (800) 607-6575
2 i il @ & “mm [ L —_— =

Manage your account online at www.verizon.com

To enrol]l in the Venzon Direct Dabnt

Payment Option, please read and

sign the agreement on the revarsa
of the payment form.

Flease write 1 zmount enclosed and semd thiz coupon with your payment 1 US. dollars to the address below

5700HIS 0D JOMNOW Wd.S:2T €8, £2 NC


http://www.verizon.com
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Biling Date  4/25/03 o e N

Account (00026456441 707 ; e
—_—

Page 2 of g z
Questions? Call, (800) 607-6575——— "~

verizon

How Your Charges are Billed
Your telaphone bill includes five types of service charges:
1. Besie Sewice Charges - Charges for locs! telephone service, dial tone lina,
associated servicas and nstallation charges. Your bill will alweys include
some regulated service charges, sven ff you do not use your phone.
2, Non-Basic Service - All charges cthar than Basic, Toll, Non-Telcom or Directory Advertising.
3. Toll Chargas - Charges for both focal and long digtance toll charges.
4. Nen-Telacammunication Charges - Charges not regulated by the Fublic Serviea Commwssion
of West Virginia,
5. Directory Advarusing Charges. Charges for advertising 1n the diectory

Past Dua Balapces Currant Chargas Totals
Basic Charges 8g3.88 * B82.35 181.27
Non-Basic Charges_ 20 * .20 .40
Toll Charges 0o * oo o0
Non-Telcom Charges 530 * 5.30 10.60
Pirectory Advertising 00 * .0t 00
Totals 59438 * $97.89 $192.27

* Failure to pay an amount indicated by the asterlsk could result in the discontinuance of those services.
Far example, if baszic charges are marked by an asterisk and basic charges are not paid, you could lose dial tone

The following pages provide hillng dets! for the charges listed K you have
g\uestions or complamnts, call us using the telephone number found at the top of
e Vetizon pages of your bill,
Verizon-West Virginie 15 a utility regulated by the Public Service Cemmigsion of West Virginia.
Please mail payments to Verizon-WV, P O Box 17577, Baltimore, Maryland 212970513
Payments raceived on any buainess day will be credited to your account the next business day,
Payments credited 10 your sceouri on of before the due date are considered "on-time", If
your payment Is late, we will notify you thet your service may be disconnmecied,

For infermation aboul your Verizon service, see the "Customer Guide" in front of your phone book
[Foderal Tax ID 55-0142020)

S°d ST00HDS OC J0uNOW Wd2S:2T £9. £2 INC



Billing Pate  4/29/03
\ Account 000026459441 70Y

A » Page 3 of 9
verigon
T T e ey bk ) g Y o A gl R ot R e T T Y M
Summary of Current Charges
This summary I8 for informational purposes only
Varizon
Bill Secfion First Page Calls Minutes Amount
Manthiy Charges [ 90.24
Additions_and Changes fo Srrvice(s) 4 1.26
Tax, Surcharges and OTHEr Fees 4 §.35
services ahd Equipment Information ]
Total Verizon Current Charges 97.89
Total Summaty of Current Charges $97.89

) i
d'd SI00HOS 07 J04NOW Wd2S:2T EA. €2 INC



Billiog Dete  4/29/03 .
Account 000026459441 70Y
" Page 4 of g
verizon Questions? Call (800) 607-6575 -
Pirw e S P B T S Lol P mBhie'c n TP e o B i B e e ikt e s A SErr T S M T AR PR
Verizon Monthly Charges
+*Monthly Service from Apr 29, 2008 thru May 28, 2003 90.24
Total Verizen Monthly Charges $00.24
Additions and Chenges to Verizon Service(s} - Summary
This is sn informational surnmary
Numbaer Pro-Rated Cne-Time Amount
30& TTZ-3362 53 5
-3802 B3 By
Total 1.26 1.26

Additions and Changes to Verizon Service(s) - Detail
*Total Credits are 200

*Total Debits are 21.26

*Activily on 304 772-3362

*Change in Monthly Rate from Apr 1, 2003 thru Apr 28, 2003

Gy

Deseription
T, Fegeral Universal Service Fund

Surcharge Multl Line
1.30 Per Month

1

PrvRat;d One-Time  Type Amvum
.63

Total for 304 772-3362
sActivity on 304 T72-3302

'Change In Monthly Rate from Apr 1, 2003 thru Apr 28, 2003

Oy

&3 B3

Description
edera niversa ervice Fund

Surcharge Multi Line
130 Per Month

=1

Pro-Rated  One-Time _ Type Amount
63 B3

Total for 304 7723802 .53 .63

Total Additions and Changes to Verizon Service(s) £1.26

Tax, Surcharges and Other Fees Amount
«Other Fees '
Date Deseription f

2  Apr29 Late Charge on %88.88 .89

Unpaid Balance as of Apr 28, 2003
-5urchargaa

4 . Relay Center Surcharge 20

5., 911 Fee 5.20

$6.39

Total Verizon Tax, Surcharges and Other Fees

STO0HIS 0D 30uNOW WdBS:2T eB. EZ2 INr
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. Billing Date  4/29/03
\/ ALGL:EM 0130042332017 sTY // l:fj
. _ Pa 1 of 8 e
verigon. /[ .G2L2s Y5 06/ Queations? Call (800) 607-6575 - w
PRty RN ST il L Crmiy 1

T e A R T T e T T T e —

MONROE CTY BD OF ED ' Manage your account online at www.verizon.com

PO BOX 330
304 772-3900

Account Summary

Amount of last bill dated 3/29/03... . $£2231.323 . ) ) )

Payment. . ... ..l .l 5100 fo g i fhe Verzon Diet Dot
i ’

Crﬁdits and Adjustl'nents e e e v 53 5 l 1 60CR 5i v tha agraemgﬁt ah the reverse

Credit Balance......  ...... e $1280.27u  of the pAyment form.

Verizon Services -
Current Charges Due by 5/28/03. ..
Credit Balance - Do Not Pay  .....

verizon

Account 000042332017 57Y
Total Amount Due $1018.7%=:
Credit Balance - Do Not Pay

06 *#*BO04

MONROR CTY BD OF ED

PO BOX 330

UNION [ 4% 24983.0330

IIIIIIIIII”I'I'Il'llIlll"l”lllllIIIII"I”Illll”l"lllllllll

D Sizn me Up... PC BOX 173577

For @ §1 menthly donation to Verizon Reads, BALTIMORE MD 21297-0313

lIlllIIII”II.III'I'Il'IIl”’lllllIIIIII”lI”l”IHI

1030000004233202750340060900000300000000000000060000000004000
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Billing Date  4/20/03 - -
Account 000042332017 57Y P S

- Page 2 of g o s .
verizon Questions? Call: (800) 607-657% -

How Your Charges are Billed

Your telephone bill includes five typee of service chaiges

1. Rasic Barvice Charges - Charges for lacal telephone service, dial tone fine,
associated services and instaliation charges. Your bifl will always include
spme regulared service charges, even if you do not use your phons.

2. Non-Basic Sorviee  All charges other than Basic, Tolf, Non-Telcorm or Dirsctery Advertising
3. Toli Cherges - Charges for both local and long distancs toll charges.
4, Nan-Telecommunication Chargas - Charges not reguiated by the Publie Eervice Commission
of West Virginia

5, Diractory Advertising Chuerges- Chargas for advertising in the directory

Past Dus Balancas Current Charges Totals
Basic_Charges 1280.27¢R* 182.16 1098.11cn
Non-Basic Charges oo ¥ 64 32 54.32
Toll Charges 00 * .00 .00
Non-Telcom Charges 00 ¢ 15.00 15.00
Oirectory Advertising £0 * 00 00
Totals $1280,27ca* $261.48 $1018.79¢n

* Failure to pay an amount indicated by the asterisk could result in the discontinuance of those services.
For exampla, if basic charges are marked by an asterfsk and basfe charges are not paid, you could luee dial tone.

The follewing pages provide billing detail for the chargea listed ¥ you have

juestions or complaints, call us using the telephone number found at the top of

the Verizon pages of your hill,

venzon-West Virginia is a utility regulated by the Public Service Commission of West Virginia
’lease mail payments 1o Verizon-WV, P.O. Box 17577, Baltimore, Maryland 21297-0513,
’ayments received on any business day will be credited te vour account the next husiness day,
*aymemts credited to your account on or before the dug date are considered "on-time”, If

tour paymem 15 late, we will notify you that your servica may be disconnected

“or nformation ebout your Verizen service, see the "Customer Guide" n front of your phone book :
Federal Tax ID 55-0142020) i

Account 000042332017 57Y

Yes, | want to enrol] in the Direct Debit Payment Option and have my monthly payments
automatically deducted, on the bill payment date. from the account associated with the
enclosed cheek. L.

Pleaze check this box, read and sign the authorization agreement below:

8ign thiz form and return wnth tnis momh's payment to the mailing address printed
on tha reverse Be sure to use a check from the chocking aceount which you want
debited for the pra-autharized payment opthon. .
Authorlzation Agreemant for Pre-Authorized Payments: .
| authorize and instruct my financial Institution 1o deduct the amount of my monthly telephone bill from

my checking account and remit the amount directly te Verizon, Verizon will notify my finanelal msttution |
of the amount to be deducted.

! huily undarstand and agree to the fpllowinP: If at anytime | decide to discontinue the direct payment |
option, | must notify Verizon Verzon is not lieble 1 any way for erronecus bill statement(s) or i
incorreat debits 10 my accounts, Should an error in the bill statement occur Verizon's only responsibility
18 to correct it when and if it receives notice from me of the error, | upderstand that my financial \
mstitution and Verizoh reserve the right, upon written notification, to terminate this payment option

and/or my participation  Customer's partcipation 15 subject to Verizon's approvai,

SIGNATURE Date
Eq07191101333610004 /0000/0000/0000/0000/0006/2000/0000/0008/0000/2000/

F1°d STIO0HIS 00 308NOW WdES:2T E@. £2 nr
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Billing Date  4/29/03 ’
\ / Account 000042332017 57Y ’“""F/_)
3 of 8 = et

Summary of Current Charges
This summary 15 for informational purposes only

*Verizon
Bill_Section First Page Calls Minutes Amount
Monthly Charges 4 7482
Meaasurad Caiis Account Summary 4 78140 174 63
Tex, Surcharges and Other Fees g —Zus
§arv1cas and Eguipment Information ]
Total Verlzon Current Charges 7814.0 261.48
Total Summary of Current Charges $261.48 |
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Billing Dats  4/25/03
V Account 000042332017 57Y ( o1
Page 4 of 8 et

Questions? Call' (800) 607-6575

verizon

_—— e el P e T AT L TR T R S L T WS AR Lot e SFal e
Verizon Craedits and Adjustments
Reseription Line Number Amount
1. _Thrifty Caller Plan 1 304 772-3800 8344.38¢n
_2. “Usage Charge 304 772-3500 167 .22en
Total Verizon Credits/Adjustments Applled {see page 1) $3511.60ch
Verizon Monthly Charges
‘Monthly Service fram Apr 29, 2002 thry May 28, 2008 # 74.82
Total Verizon Monthly Charges $74.82
Verizon Calls from 304 772-3900
Verizon Direct Dialed Calls
«Local Calls
Rate B Araa Initial Minutes Additional Minutes Amount
3. Peak a 809 46884
QOff-Peak 3 7005 f
7814 468.B4
4. 70% Discount offi Off-Peak Rate Charges 420.30 284.21cn
174.63
Total Verlzon Direct Dialed Calls $174.63
Tax, Surcharges and Other Fees Amount
r Surcharges
Tax
% . Fedsral 7.04
Lascal
6 WV Tax 4.99
Total Verizon Tax, Surcharges and Other Feegs £12.08
Important News Regarding Wireless Calls !
Recent changes n federal regulation have given rise to changes in ‘
billing errangements bstween Verizon and some wireless phone service !
providers. Therefore, depending on the wireless number you are '
calling, you may incur regional tolt or local message chargee for
calls made to wirgless phone numbers. These charges were previousl
Eand for by the wireless provider. These changes are ongeing and will
e completed by October 2003. You may alsc need to dial a prefix {"1"
or "1" plus the srea code). If you have any questions, please call
the Bifl Information telephone number on your bill,
#  Indicates charges for non-regulated product(s) or gorvice(s) continues
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Billing Date  4/25/03 ! |
Acocount 000101505499 04Y S
Page 1 of 3

Questions? Call: (808) 508-0006

[ N
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MONROE COUNTY BOARI]
ATTN GLENDA ROWAN

304 753-4821
g%

Account Summary;

i

Y]

your account ornline at.www.verizen.com

| 51
|

BELT
MaY - 2 2003

Amount of last bill dated ¥250T

Verdzon Services

Current Charges Dae by 5/24/03

Total Ameunt Doe. . .

A late payment charge not to exceed 1%

$32.03 )
To enrzll in the Venzon Diregt Debit

o $.00 Payment Option, please read and
332 03 sign the agreement on thé revefse
$33.61 of the payment form.

§33.61 i
....... §65,64

applies to

any balance carried forward to next month’s bill.

Please wite in amount enclosed and send Gys coupor with your paymeat tn US dollars to the address betow.

5/ o 3
bl 33332, T4631. %55 gy / ¢
2 3¢/
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o Billmg Date  4/25/03
Account 000101505499 04
- Page 2 of &
verigon Questions? Call: (800) 508-0006

How Your Charges are Billed
Your telephone bill Includes five typas of service charges.
1 Basie Service Charges - Charges for loal telephone servics, dial tons |ine,
associated services and natafiation charges, Your bill will alwaye inciuds
some regulatad ssrvice charges, even if you do pot use your phone
2 Non-Basie Service - All charges other than Basic, Tol, Non-Telcomn or Directory Advertising.
2 Tolt Ciarges - Chargss for both lscal and long distance toll charges.
4, Non-Telecommunication Charges - Charges not regulated by the Public Service Commssion
af West Virginia,
5. Direstory Adverttang Charges- Charges for advertising in the directery.

Pest Due Balances Current Charges Totals
Basic Charges p4g ¥ 10.80 20.25
Non-Basic Charges 2258 * 22.81 45.39
Toll Charges 0o * .00 .00
Non-Telecom Charges 09 * .00 00
Directory Advertlsing oo * 0D L0
Totals $3208 * $33.61 65,64

* [ajlure to pay #n amount indicated by the asterisk could result jn the discontintance of those getrvices.
Far example, if basie chargas are marked by an asterisk and basie charges are not paid, you could lose dial tone.

The following pages prowide billing detail for the charges hsted. If you have

uestions or complainta, call us using the telaphone number found at the top of

the Verizon pages of your bill.

Verizon-West Virginls 2 a utilly regulated by the Public Service Commission of West Virginia.
Please mall payments to Verizon-WV, P.O Box 17577, Baltmore, Maryland 21287-0513.
Payments received on any business day wi!f be credited to your account the next business day
Payments credited to your accourt on or before the due date are considersd “ontims" |If

your payment is late, we wil notify you that your service may be disconnected.

For information about your Verizon service, see the "Customer Guide® in front of your phong book.
(Federal Tax ID S5-0142020)
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JU 24 B3 1@:42AM MONRCE CO SCHOOLS P.2 ;

3 " Billlng Date 4/20/03 .
\/" Account 000127996869 56Y
Page 1 of 9

verizon Questions? Call: (800) 607-6575
L e A AT NEXIICED
MONROE CTY BD ED Manage your account onfine af www.verizan.com

ATTN HEAD START
304 772-3435

Account Summary

Amount of last bill dated 3/29/03..... $42.42 . ,
Pagment) Toask you 41 . $20.80a 10 ol o, s ot ot
Uppaid Balance. Please Pay Now... .... . §21.62 /)@ sign the agreement on the reverss
Verizon Services ..... Co $22.99 of the payment form.

Current Charges Due by 5/28/03, . . . "§22.99

Total Amount Due.

A late payment charge not to exceed 1%  applies to
any balance carried forward to next momth’s bill.

5/5"/03
G 34335 - T3/ WS 00/
297

Dlease wrile in amotnt enclosed and send this coupen with your poyment in U.S. dollare to the address below.

verizon
Account 000127996869 56Y

Tota] Amount Due 844,61

06 ***BO04
MONROE CTY BD ED
ATTN HEAD START

PO BOX 330
UNION Wy 24983-0330

I T O OO TPOOT N R $ e @ g

[:] Sign me HPW PO BOX 17577
For a2 1 monthly donation to Verizen Reads. BALTIMORE MD 21297-0513
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http://www.verlzon.com

JUL 24 "83 18:43AM MONROE CO SCHOOLS B‘,.a’&“\_\

Billing Date  4/29/03 P
/ Account 0001279968560 56Y 0’711?/
Page 3 of 9 \

rerizon
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immary of Current Charges
s summary is for informational purpases only.
lerlzon

Bill Section First Paga Calla Minutes Amaunt

Monthly Charges [ Z0.86

Additions snd Changes to Sarvice(g] 4 :

Tax, surcharges and Other Fees 4 1.50°

Servicas and Equipmert Inforrmation [

Total Verlzan Current Charges 2289

£22.90

Total Suymmary of Current Charges



JUL 24 '83 18:43AM MONROE CO SCHOOLS
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irizon Monthly Charges

Biliing Date  4/29/03

Account 000127996869 56Y
Pagc 4 of 9 :
Questions? Call: (800) 607-6575

Aonthly Service from Apr 29, 2003 thru May 28, 2003 20.28
)irectory Assistance Call Summary
Description Celis Amount
Diractory Asgistance 1
1. _Direclory Agaisfance Chargss 7 at _ $.60 50
8o
Total Verlzen Monthly Chargas $20.86
Iditions and Changes to Verizen Service(s) - Summary
is 12 an informational summary.
Number Pro-Rated Qne-Time Amount
304 T72-3435 K] B3
Total .62 .63
Iditions and Changes to Verizon Servicels) - Detail
otal Credite are $00
otal Debits are $.63
G 00001
ctivity on 304 772-3435
hange in Monthly Rate frorm Apr 1, 2003 thru Apr 28, 2003
Description Oty Pro-Rsted One-Time Type Amoynt
2 redaral Universal Sarvica Fund 1 63 B3
Surcharge Multr Line
1.30  Per Month
Total for 304 772-3435 .68 63
Total Additicne and Changes to Verizon Service(s) $.63
tizon Calis from 304 772-3435
‘eetory Assistance Call Summary
Dascription Calls Amount
~Directory Assistance 1 See Monthly Charges
x, Surcharges and Other Fees Amount
'ther Fees
Date Description
3. Apr2e Late Charge on $20.62 21
Unpaid Balance as of Apr 28, 2003
urcharges
Tax
4 Federal 28
State
5 WV Tax 61
Laeal
8 WV Tax 39
Total Varlzon Tax, Surcharges and Other Fees 31.50




